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Westhaven is proud to display the Tick of Charity Registration from the Australian Charities and Not for 

Westhaven acknowledges the Traditional Owners of Country throughout Australia. We 
pay our respects to Elders past and present.
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Our Purpose

Our Vision

Our Values
CHOICE:

Connections   Happiness   Opportunities   Individuality   Cooperation  Equity

and person-
centered client 

experience

Build a 

engaged 

Utilise 
data and 

technology to 
continuously 
improve our 

to focus on 
delivering 
client care

compliance 

priority and 
front-of-mind

Be the provider 
of choice 

service 
amongst our 

stakeholders 
and the 

community

continue to 
provide quality 

care to our 
participants

Strategic Pillars
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vaccinations data and enforcing mandatory 

has continued to 

resilience and have 
focused on delivering 
client outcomes in a safe 
and compliant manner 

community get through 

Throughout this time 

grateful for the support 

to support participants in our chosen markets of 

mission and purpose of the organisation remains 
the same to support clients to "live the life they 

are:

• Our Client Experience - 
Provide an exceptional 
client experience that 

• Our People - Be the 

• Our Culture
on our purpose 
through learning and 

• Our Impact - Create 

and impact for our 

and key performance indicators to track the 

strong and resilient position:

Westhaven achieved 
a solid result in FY21

Service Delivery 
revenue of $62.5M
Small operational 

surplus

in 
Delivery
f $62.5

id 
Service
venue 
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• We have a clear strategy to deliver long-term 

culture

• 
people and performance culture; and

• We remain committed to our mission and 
purpose and have strong support from our 

Thank you
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Through incident and risk management and 

pandemic response and continued to deliver 

– Our participants and CYP are at the 

– Board and executives set the tone 

 – We 
continue to invest in frontline and corporate staff to 

staff to ensure support is provided at all levels of the 

A vision for
the future Partnerships

Safety
Culture

Continuous
learning

Leadership

Teamwork

Quality
Improvement
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Our response to COVID-19 pandemic

The response team addressed operational challenges that impacted on delivery of service 

Vaccinations
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Children & Young People

residential 
children's services  
for 43 CYP

respite  
and community care 
services for 47 CYP

Adults

235,368 hours of service per year  

Average 18,500 hours 
of services delivered to adult 

343
participants supported to 
achieve their goals and 

participants attended 230
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People and Culture

54%  46%  

13%

 35%

394

Westhaven activities for career 
progression
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Our
Services

At Westhaven our services are designed to provide positive and meaningful experiences and 
support our participants to:

• Access the community

Westhaven 10
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•

•

Westhaven has also successfully tendered for the 

extremely high support needs related to their 

Young People (CYP)

Annual Report 2022 11
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Fostering and supporting the strong relationships 

Our highlights include:

•

•

•

•

supported in travel training as he had moved 
residences and required support to learn the 
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People and Culture
Our staff are at the centre of the service Westhaven 

Westhaven takes the compliance of our people 

people: 

• 

• Christmas

• 

• 

• 

of planned initiatives to enhance the employee 
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International Women's Day International Women's Day

Men's Mental Health Week

Group support worker interview

Corporate induction session
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improved insights to drive effective decision-

We also successfully navigated and 

18 Westhaven 
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provides its services to organisations in the social 

housing outcomes to more providers as part of our 

Zapti has commenced the development of a three 

strategic pillars;

OUR Quality - Making Safety, quality and compliance 
a priority. 

OUR Impact - Create sustainable growth and impact 
of our services

OUR Experience - Deliver a person-centred and 
engaging experience

OUR Value - Provide value for money in the services 
we offer. 

Our goal is to provide our unique services to 

Property
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accommodation provider that delivers tenancy and 

The fund has continued to deliver on the original 
The fund has demonstrated strong capital 
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Chairman

 

 
Director

 

 
Director and Chair of the Finance Committee

skills and experience to the Westhaven Board in areas including Corporate 

Board of 

• understands the principles of good governance
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Director

 

 
Director

 
Director and Chair of the Corporate Governance Committee 
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General Manager of  
Corporate Services

 
Director of  

IT & Digital Services

Karen Meredith 
EA to CEO

 
General Manager of  
Children’s Services

 
Director of  

People and Culture

 
General Manager of 

Zapti Ltd

General Manager of  
Adult Services

General Manager of  
Excelsior Housing Services

The leadership team continually focuses and aligns the purpose and values of the organisation to support 

Peter Fraser
Peter Ward Petrina Byrne

Peter Nott-Chaplin 
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A Warm Thank You
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Contents

26 Westhaven

Financials
Extract from the Financial Report 30 June 2022 
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WESTHAVEN LIMITED
AND CONTROLLED ENTITIES

ABN 56 000 543 046  

FINANCIAL REPORT - 30 JUNE 2022 

AUDITOR’S INDEPENDENCE DECLARATION UNDER S307C OF 
THE CORPORATIONS ACT 2001 TO THE DIRECTORS OF 

WESTHAVEN LIMITED AND CONTROLLED ENTITIES

In accordance with the requirements of the Australian Charities and Not-for-profits Commission Act 2012 and the 
Corporations Act 2001, as lead auditor for the audit of Westhaven Limited and its controlled entities, I declare that, 
to the best of my knowledge and belief, during the year ended 30 June 2022 there have been:

(a) no contraventions of the auditor independence requirements as set out in the Australian Charities and 
Not-for-profits Commission Act 2012 and the Corporations Act 2001 in relation to the audit; and 

(b) no contraventions of any applicable code of professional conduct in relation to the audit.

StewartBrown 
Chartered Accountants

S.J. Hutcheon
Partner

21 September 2022 

27
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Notes 2022 
$

2021 
$

CURRENT ASSETS

Cash and cash equivalents 7 3,659,988 3,995,821

Trade and other receivables 8 2,970,725 4,034,717

Inventories 9 60,534 148,785

TOTAL CURRENT ASSETS 6,691,247 $8,179,323

NON-CURRENT ASSETS

Investment properties 10 29,865,000 -

Property, plant and equipment 11 3,610,093 26,308,107

Deferred tax assets 6 7,160 -

Right-of-use assets 12 1,151,117 1,731,038

TOTAL NON-CURRENT ASSETS 34,633,370 $28,039,145

TOTAL ASSETS 41,324,617 $36,218,468

CURRENT LIABILITIES

Trade and other payables 13 3,906,012 3,542,606

14 2,968,278 3,034,075

Lease liabilities 15 200,275 383,236

Current tax liabilities 6 80,845 -

TOTAL CURRENT LIABILITIES 7,155,410 $6,959,917

NON-CURRENT LIABILITIES

Trade and other payables 13 8,492 23,294

14 852,947 627,783

Lease liabilities 15 1,107,915 1,428,295

TOTAL NON-CURRENT LIABILITIES 1,969,354 $2,079,372

TOTAL LIABILITIES 9,124,764 $9,039,289

NET ASSETS 32,199,853 $27,179,179

Accumulated funds 32,199,853 27,179,179

TOTAL FUNDS 32,199,853 27,179,179
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Notes 2022 
$

2021 
$

4 62,082,868 58,783,472

4 4,694,269 -

66,777,137 58,783,472

EXPENSES

Administration expenses (530,524) (778,259)

Client expenses (963,275) (844,910)

Cost of sales (169,988) (88,590)

Depreciation 5 (853,886) (905,389)

(52,798,209) (48,026,078)

Finance costs 5 (61,014) (80,753)

Insurance (117,034) (168,319)

Loss on disposal of property, plant and equipment 5 (1,938) (67,121)

Motor vehicle expenses (573,611) (507,794)

Professional fees (1,504,741) (3,150,112)

Property costs (630,274) (443,554)

Rent and utilities (1,361,967) (1,006,198)

Repairs and maintenance (434,730) (112,379)

Other expenses (1,665,996) (1,723,734)

( 61,667,187) (57,903,190)

Surplus before income tax 5,109,950 880,282

Income tax expense (89,276) -

Surplus for the year 5,020,674 880,282

Other comprehensive income - -

Total comprehensive income for the year 5,020,674 880,282
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Consolidated

Accumulated Funds
$ Reserves 

$
Total 

$

14,559,937 11,738,960 26,298,897

COMPREHENSIVE INCOME

Surplus for the year 880,282 - 880,282

Other comprehensive income - - -

Total comprehensive income for the year 880,282 - 880,282

Transfers to (from) reserves 11,738,960 ( 11,738,960) -

Balance at 30 June 2021 27,179,179 - 27,179,179

Balance at 1 July 2021 27,179,179 - 27,179,179

COMPREHENSIVE INCOME

Surplus for the year 5,020,674 - 5,020,674

Other comprehensive income - - -

Total comprehensive income for the year 5,020,674 - 5,020,674

Balance at 30 June 2022 32,199,853 - 32,199,853

30
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Consolidated

Note 2022 
$

2021 
$

Receipts from customers 2,736,578 2,786,896

Payments to suppliers and employees ( 62,388,040) (56,162,074)

Grants received 23,668,773 21,552,992

NDIS funding 38,910,155 30,422,231

Government support - COVID-19 - 4,257,000

Donations 46,251 26,827

Interest received 3,425 27,082

Interest paid - other (1,172) -

Interest paid - leases (59,842) (80,753)

2,916,128 2,830,201

Proceeds from sale of property, plant and equipment 11,667 622,919

Purchase of property, plant and equipment (3,103,786) (7,427,236)

(3,092,119) (6,804,317)

Repayment of lease liabilities (159,842) (347,960)

(159,842) (347,960)

Net increase/ (decrease) in cash and cash equivalents (335,833) (4,322,076)

Cash and cash equivalents at the beginning of the year 3,995,821 8,317,897

7 3,659,988 3,995,821
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FINANCIAL REPORT - 30 JUNE 2022 

DIRECTORS’ DECLARATION

The Directors of Westhaven Limited declare that:

1. The financial statements, which comprises the statement of financial position as at 30 June 2022, and the
statement of profit or loss and other comprehensive income, statement of changes in funds and
statement of cash flows for the year ended on that date, a summary of significant accounting policies and
other explanatory notes are in accordance with the Australian Charities and Not-for-profits Commission Act
2012 and:

(a) comply with Australian Accounting Standards - Simplified Disclosures; (including Australian
Accounting Interpretations) and the Australian Charities and Not-for-profits Commission Regulation 
2013; and

(b) give a true and fair view of the financial position as at 30 June 2022 and of the performance for the 
year ended on that date of the group. 

2. In the opinion of the Directors, there are reasonable grounds to believe that the group will be able to pay
its debts as and when they become due and payable.

This declaration is made in accordance with a resolution of the Board of Directors.

Matthew Irvine  Grahame MarchantDirector  Director

Dubbo, 21 September 2022 

Grahame Marchant

32
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WESTHAVEN LIMITED 

AND CONTROLLED ENTITIES 
ABN 56 000 543 046  

FINANCIAL REPORT - 30 JUNE 2022 

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF 
WESTHAVEN LIMITED AND CONTROLLED ENTITIES 

Opinion 
We have audited the accompanying financial report of Westhaven Limited (the parent entity) and Westhaven 
Limited and its controlled entities (the group) which comprises the statement of financial position as at 30 
June 2022, the statement of profit or loss and other comprehensive income, the statement of changes in funds 
and statement of cash flows for the year then ended, notes comprising a summary of significant accounting 
policies and other explanatory information, and the Directors’ Declaration of the consolidated entity 
comprising the parent entity and the entities it controlled at the year’s end or from time to time during the 
financial year. 

In our opinion the financial report of Westhaven Limited (the parent entity) and Westhaven Limited and its 
controlled entities (the group) is in accordance with the Australian Charities and Not-for-profits Commission Act 
2012, including: 

a) giving a true and fair view of the group’s financial position as at 30 June 2022 and of its financial
performance for the year then ended, and

b) complying with Australian Accounting Standards - Simplified Disclosures and the Australian Charities and
Not-for-profits Commission Regulation 2013.

Basis for Opinion 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor’s Responsibility for the Audit of the Financial Report section of 
our report. We are independent of the group in accordance with the auditor independence requirements of 
the Australian Charities and Not-for-profits Commission Act 2012 and the ethical requirements of the Accounting 
Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants (the Code) 
that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical 
responsibilities in accordance with the Code. 

We confirm that the independence declaration required by the Australian Charities and Not-for-profits 
Commission Act 2012, which has been given to the Directors of the group, would be in the same terms if given to 
the Directors as at the time of this auditor’s report. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 

Emphasis of Matter - Going Concern  
Without modifying our opinion, we draw attention to Note 2. These conditions indicate that a material 
uncertainty exists that may cast significant doubt on the company’s ability to continue as a going concern. Our 
opinion is not modified in respect of this matter.  

Directors’ Responsibility for the Financial Report 
The Directors of the group are responsible for the preparation of the financial report that gives a true and fair 
view in accordance with Australian Accounting Standards - Simplified Disclosures and the Australian Charities 
and Not-for-profits Commission Act 2012 and for such internal control as the Directors determine is necessary 
to enable the preparation of a financial report that gives a true and fair view and is free from material 
misstatement, whether due to fraud or error.  

33

Annual Report 2022_Single Pages.indd   35 26/9/2022   7:55 am



Westhaven 34

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF 
WESTHAVEN LIMITED AND CONTROLLED ENTITIES 

Directors’ Responsibility for the Financial Report (continued) 
In preparing the financial report, the Directors are responsible for assessing the group’s ability to continue as a 
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless the Directors either intend to liquidate the group or to cease operations, or have no realistic 
alternative but to do so. 

The Directors are responsible for overseeing the group’s financial reporting process. 

Auditor’s Responsibilities for the Audit of the Financial Report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in 
accordance with the Australian Auditing Standards will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic decisions of users taken on the basis of this 
financial report. 

A further description of our responsibilities for the audit of the financial report is located at The Auditing and 
Assurance Standards Board and the website address is http://www.auasb.gov.au/Home.aspx 

We communicate with the Directors regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify 
during our audit. 

StewartBrown 
Chartered Accountants 

S.J. Hutcheon 
Partner 

21 September 2022
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westhaven.org.au

Ph: 1800 246 423 (CHOICE)

westhaven.org.au

choice@westhaven.org.au

facebook.com/westhaven.ltd

instagram.com/westhavenltd

au.linkedin.com/company/westhaven-ltd
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